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Promoting a Healthy Work Environment in the Emergency Department
Principal Investigator: Becky Maya BSN, RN, CPEN

Co-Investigators: Elent Miralles BSN, RN, CEN, Katrina Lino MSN, RN, CEN, Monica Duart BSN, RN, CEN
Julie A. Lamoureux, DMD, MSc

Backg r0und Table 1: RN survey outcomes FI ndings

Stress is an undesirable reality continuously 9w Mean (SD) Test Sig
Compassion satisfaction

There were 38 participants at baseline, 15 at the 2-

present in the busy lives we live today. Nurses Baseline  40.5 (6.1) Fo =155 p=0220 week follow-up and 13 at the 4-week follow-up.
bear the burden of meeting patient demands as 2 weeks  42.7 (6.6) | When comparing the baseline and follow-up, there
well as the expectations of the organization. 4 weeks  38.2(8.7) was no statistically significant differences In
Being a nurse In the emergency department Burn-out compassion satisfaction or workplace stress (Table
provides additional challenges because of its Baseline  20.9/(5.3) Py =093 p=0402 1). There was no significant difference in the rate
fast paced nature and high acuity settings®. mzzﬁ ;ig Eg(l); of staff call-outs before (2.9%) and after (3.0%)
Flndlng a creative solution to reducing th_e Secondary traumatic stress the |mplementat|c_)n _(ledf: 0.134,_ D = ()_71_4),
stress in the emergency department staff is Baseline  20.3 (4.9) Fosy =164 p=0202 There was a significant negative correlation
Important In promoting a healthy work 2 weeks  19.2 (5.3) between compassion satisfaction and the level of
environment. 4weeks  17.4(4.1) workplace stress (r = -0.617, p < 0.001) and a
Workplace Stress Scale significant positive correlation in the burn-out
Purpose Baseline  17.4(4.7) Peen =247 P=0.093 scores and the level of workplace stress (r = 0.705
: 2 weeks  15.6 (4.3) y

The goal of this research study was to dweeks 205 (9.2) p < 0.001).
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strategically placed throughout the department

For future research, consideration of diffusing

counter tops and were diffused over a two week paomatherapy ED Study other essential oils or using a different application
period. method may create a favorable outcome. For
replication of a similar study using diffusers, a
S benefit may be to have the diffusers mounted on
the walls out of direct visibility. Involving the
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staff In the development of a creative stress

o Mative Hawaiian or Other Pacific Islander

g e relieving solution may also influence the results
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i D Rt of promoting a healthy work environment.

o Hispanic, Puerto Rican
o Hispanic, Other

"What is vour healthcare professional role?

<C =
m L_—-.‘
Ll
— B
0§
-U _n’f,

o Murse
o Physician
VV 1 i " Pharmacist References:
eSt Kendall BaptlSt HOSpltal = Clinical Parter 1. Cooke, M., Holzhauser, K., Jones, M., Davis, C., & Finucane, J. (2007). The effect of
BAPTIST HEALTH SOUTH FLORIDA How many years have you been a healtheare professional” aromatherapy massage with music on stress and anxiety levels of emergency nurses:

Comparison between summer and winter. Journal of Clinical Nursing, 1695-1702.

An academic affiliate of the FIU Herbert Wertheim College of Medicine doi:10.1111/j.1365-2702.2006.01709.x




	Promoting a Healthy Work Environment in the Emergency Department
	Citation

	PowerPoint Presentation

